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 Role Responsibilities Time 
Commitment Who/How Many 

Desktop Publisher • Print training materials 
• Ship training materials 

  

Graphics Designer • Create graphics 
• Develop performance support materials 

  

Media Coordinator 

• Review & revise scripts, blocking and 
production schedule 

• Create media 
• Create video 

  

Maitenance • Manages ongoing maintenance of network 
and systems 
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Content Support • Tracks content related errors   

 


